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The Datacard Authorized Reseller Program is designed for resellers in the United States and Canada to 
recognize the channel role, value add and solutions that approved resellers provide as a part of 
Datacard’s North American sales channel.  The Datacard Authorized Reseller Program offers resellers a 
formalized program including the sales, marketing and service support that qualified resellers need to 
successfully market Datacard ID solutions.   
 
 
 
Why Datacard? 
Our industry-leading photo ID systems which include identification software, capture solutions, card 
printers and certified supplies provide you with an expansive product range to offer to your customers.  
Integration with Datacard ID systems and other applications such as access control, time and attendance 
and loyalty applications is seamless – or you can sell Datacard products as stand-alone solutions. 
 

• Datacard® ID Works® identification software 
• Datacard® Tru™ capture solutions for image, fingerprint and signature capture 
• Datacard® SP Plus Series card printers 
• Datacard® Certified Supplies  

 
Sales Support & Marketing 
Datacard Authorized Resellers can rely on Datacard to help create a strong market demand and provide 
resellers with the tools and support you need to capitalize on promising new market opportunities.  
 
By becoming a Datacard Authorized Reseller, you will receive access to the Datacard extranet site, 
PartnerPageSM.  This is a one-stop resource center for all of the sales, marketing and technical 
information you need to successfully sell and support Datacard ID Solutions.  We also have a Training 
Center ready to provide you the training information you need to quickly learn about our suite of ID 
solution products. 
 
The Datacard Group Authorized Reseller Program offers Authorized Resellers the following marketing 
and support benefits: 
 
Authorized Reseller Program Benefits: 

• Access to PartnerPageSM 
• Discounted demo products 
• Datacard Authorized Reseller Status 

o Web site recognition 
o Authorization letter 
o Authorized Reseller Plaque 

• Free evaluation software 
• Try-and-buy programs 
• Factory sales and support 
• Sales collateral and direct mail materials at no charge 
• Access to Datacard technical resources and support 
• Marketing planning and support 
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New Markets 
ID cards and card programs are a critical application to all types and sizes of vertical markets – everyone 
needs an ID card.  In addition to ID cards, other opportunities are emerging rapidly with new and 
emerging markets:  
 
• Gift cards • Customer loyalty programs • Visitor management 

• Membership cards • Door access keys • Recreation cards 

• Guest transactions • Student identification • Patient identification 

• Public transportation 
cards 

  

 
Reseller Program Classification 
The Datacard Authorized Reseller program offers two categories of channel partner participation based 
upon Datacard Group’s classification and view of a reseller’s business model.  The program offers 
support for qualified resellers classified as “Datacard Authorized Value Added Resellers” or “Datacard 
Authorized Resellers”.  Current and future reseller program, product and support offerings may be 
differentiated based on this business model classification and Datacard’s marketing strategy.   
 
Datacard Authorized Value Added Resellers:  
Value Add:  Value Added Resellers integrate Datacard ID solutions products into a solution or offering for 
and marketed to users in a strategically aligned market or application.  Value added by the VAR may 
include: vertical market focus, complementary products, proprietary software, third party software, 
hardware modification, peripheral devices and/or technical support services.  
 
Valued Added Resellers are authorized to sell Datacard ID solution products and supplies in addition to 
receiving sales and marketing support through the Reseller Program 
 
Requirements 
Program Commitment:  Value Added Reseller must: 
• Complete the Authorized Reseller Program application 
• Commit to the VAR annual minimum volume commitment for ID solutions products and supplies of 

$100,000 
• Maintain compliance with all Datacard Authorized Value Added Reseller Program requirements 

including MAP 
• Advertise Datacard ID Solutions products on web site 
• Purchase demo products 
 
Support Capability:  Value Added Resellers need to demonstrate the ability to support their solutions, 
provide first level support for the Datacard ID solutions they sell, and support any hardware or software 
integration between their solutions and Datacard components. 
 
Datacard Authorized Resellers: 
Datacard Authorized Resellers are committed to developing, marketing and selling Datacard ID Solutions 
to end-users.  Authorized Resellers will be granted access to Datacard ID solution products and supplies 
in addition to the sales and marketing support available through the Reseller Program.   
 

Requirements 
Program Commitment:  Authorized Reseller must: 
• Complete the Authorized Program application 
• Commit to the reseller annual minimum volume commitment for ID solutions products of $50,000 
• Maintain compliance with all Datacard Authorized Reseller Program requirements including MAP 
• Advertise Datacard ID Solutions products on web site 
• Purchase demo products 
 
Support Capability:  Resellers need to demonstrate the ability to provide first level support to their 
customers for the Datacard ID solutions they sell 
 



Datacard Authorized Reseller Program 
DataCard Confidential 

HHooww  DDoo  II  SSiiggnn  UUpp??  
To participate in the Datacard Authorized Reseller Program, simply fill out the Datacard Group Reseller 
Application and send it to: 

TransTech Systems 
Attn: Sales Department     
PO Box 2357
      Wilsonville, OR 97070 
Or send via fax to:  (503) 682-0166 
Or email to:  Sales@ttsys.com
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Datacard Group 
Reseller Application 
 
 
The questions in this Reseller Application are necessary to evaluate your request to resell Datacard’s products.  All 
information provided will be treated as confidential.  Please type your information or write legibly. 
 
BUSINESS NAME  (DBA):  __________________________________________________________________________________________ 
 
ADDRESS:  _______________________________________________________________________________________________________ 
 
CITY:_________________________________________________   STATE:_______   COUNTY: ____________      ZIP: _______________ 
 
TELEPHONE:___________________________    FAX: ________________________    EMAIL: ___________________________________ 
 
APPLYING FOR: (see cover page for definition)   Referred By: 

  Datacard Authorized Reseller    Datacard Authorized Distributor:_____________________________ 
  Datacard Authorized VAR    Sales/Other:______________________________________________ 

 
    

   Contacts
  

Name  Title  Phone/Fax  

Sales     

Marketing    

Service    

Other    

 
COMPANY INFORMATION 
 

 
AREA 

 
# 

# PLANNED IN 
12 MOS. 

  
AREA 

 
# 

# PLANNED IN 12 
MOS. 

 
TECHNICAL 

    
SALES 

  

Programmers    Sales Representatives   
Technical Support    ADMINISTRATIVE   
Market Support    Administrative Support   
Training    SUMMARY   
CUSTOMER ENGINEERING    Total # of Employees   
Direct Customer Engineers       
 
Estimated Sales Volume (ID Solutions)  (Fiscal Year Ending _______________________.    Please check one box) 

  $0 - No Sales      $250,001 - $500,000      $1.0 - $ 2.5 Million   
  $1 - $50,000      $500,001 - $1Million     $2.5 - $ 5 Million   
  $50,001 - $100,000       

 
Estimated Sales Volume (ID Solutions) By: 
 
___________ Direct Sales   ___________ Indirect Sales   ____________ Internet Sales 
 
Industry/Vertical Markets that you sell to:     
 

  Access Control      Distribution      Education, K -12    
  Education, College / University    General ID      Time & Attendance   
  Other (Specify)_______________________ 

 
Sales Regions: (Direct or Indirect) 
 

  Northeast      Southeast      Midwest   
  South       Southwest      Northwest 

   
ID Products: Current source for Datacard ID Products: 
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MARKETING INFORMATION

What are your primary means of marketing? 
Trade shows       Advertising      Internet marketing   

   Direct Mail       Catalogs      Telesales 
   Other: 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

What key value add, complimentary products or solutions do you plan on integrating with Datacard products? 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

Historical ID Solutions Sales and Forecasted ID Solutions Sales 
2005 SALES  2006 SALES   2007 FORECAST   2008 FORECAST

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

Applicant hereby represents that the information contained in this Application is accurate and agrees that Applicant 
will not disclose to third parties or use for its own benefit any confidential information disclosed by Datacard to 
Applicant in the review and processing of this application. 

_________________________________________________________________________________________________________________
Name of company representative completing this application

_________________________________________________________________________________________________________________
Title

_________________________________________________________________________________________________________________
Signature

_________________________________________________________________________________________________________________
Date

Please send application to:     

TransTech Systems 
Attn:  Sales Department   
PO Box 2357 
Wilsonville, OR  97070 

Phone:  (888) 843-3643

Or send via fax to:  (503) 682-0166

Or email to:  Sales@ttsys.com


